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1 Introduction to KB Mail

KB Mail is an additional module designed to work with KB Crawl exclusively and allowing e-mails
contained in its Outbox to be managed using the following main functions:

. Controlling the flow of outgoing e-mails through validation,

Sending e-mails automatically at user-defined frequency,
. Viewing e-mail contents in order to check that notifications are relevant,

. Editing notification e-mail contents (deleting irrelevant notifications, adding comments,
assigning importance levels and confidence levels to e-mails),

. Logging sent e-mails and reporting on errors if any,

Providing a better view of the KB Crawl Outbox (sorting, grouping).

KB Crawl manages e-mail distribution in a simple way: it automatically sends notification e-
mails after every crawling session, just after generating them, or its stores the e-mails that it
generates after every crawling session in its Outbox, which is contained in the KB Crawl
database.

It will use one method or the other according to the outgoing e-mail settings defined in KB
Crawl.

If you do not choose automatic sending, you can also check the volume of e-mails pending in the
Outbox but you cannot check their contents.
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2 Launching KB Mail

You can launch the KB Mail application in two different ways:

Using a shortcut pointing to the KBMail.exe executable file

Figure 1: Launching KB Mail using parameters

As you

can see in the "Target" field, the executable file to be called up must necessarily be

followed by two parameters:

The first parameter refers to the KB Crawl database to which KB Mail must connect:
enter the full database path (e.g. "c:\interdata\crawler.gdb" or
mymachine :c:\interdata\crawler.gdb for a database located on another machine than KB
Mail) or type in "reg", which means that KB Mail must connect to the database stored in
the registry, that is the last database opened by KB Crawl.

The second parameter defines a launching mode for KB Mail: automatic or manual.
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